
 

 City of MaCkay 
REQUEST FOR WATER/SEWER SERVICE 

INSTALL NEW SERVICE CONNECTION 

WATER & SEWER SERVICE 

TRANSFER WATER & SEWER ACCOUNT ($45.00) 

TURN WATER ON ($45.00) 

TURN WATER OFF ($45.00) 

SPRINKLER SYSTEM W/BACKFLOW 

Applicant Name: _______________________________________ 

Service Address: _______________________________________ 

 Residential (Single Family Dwelling) 

AT LEAST 48 HOURS NOTICE IS NEEDED FOR SERVICE, MONDAY – THURSDAY (NO HOLIDAYS) 

 Commercial  Industrial 

Phone: (__) ____________________________________________ 

Mailing Address: ________________________________________ 

Email (optional): ________________________________________ 

Transfers 

 
Water & sewer account to be terminated: 

Previous account holder name: _______________________________ 

Signature: ____________________________ Date: __________________________ 

Applicant Signature: ____________________________ Date: ________________ 

PLEASE NOTE:  

A minimum connection fee of $5,500 is required for all water hookups. This fee does NOT include all 

materials or installation costs. Additional charges may include, but are not limited to: Water meter, meter 

vault, any additional parts or labor required for installation. 

An additional $1,000 is required for sewer. A $500.00 fee is required for any trenching that requires road 

repairs by the city. 

A $45.00 transfer fee is required for all account changes. 

Completed forms may be emailed to deputyclerk@cityofmackay.com 

IMPORTANT SERVICE CONNECTION NOTICE 

For water turn-ons, someone MUST be present at the time service occurs. NO EXCEPTIONS. 

Fees are payable to the City of Mackay prior to any service(s). 

 


